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AMERICAN MEOtCAL RESPONSE~~ ____ _________

July16,2013

TheHonorableCouncilmember
CarolFukunaga,Chair H.

Committeeon Public SafetyandEconomicDevelopment
Honolulu,Hawaii 96813

RE: Resolution13-158-BackUp AmbulanceService

DearChairFukunaga,

ResolutionNumber13-158statesincorrectlytlat thereis a“need” for asecond
backup ambulanceproviderfor theCity andCd t3kt~dprovidebackupservices,

Jnthepast18 months,theStateHealthPlanninkandDevelopmex*Agency(SHPDAJ
haveacceptedapplicationsregardingtheneedfor additionalprivate ambulance
serviceon Oahu.Two (2) companiesappliedfor aCertificateofNeedwith SHPDA.
TheCON processhasthree(3) hearings:theSAC (Sub-areaCouncil)whose
membershipincludesthoseofthelocal communitiesimpactedby theproposed
services;theCON (Certificateof Need)ReviewPanelwhosemembershipIncludes
SAC member(s)andwho focuson thedetailsofthe CON application;andtheSHCC
(StatewideHealthcareCoordinatingCommittee)whohasmembershipfrom the
entireStateandviewstheimpactof theproposedserviceto healthcareservices
locally andstatewide. 1. ~:.

Eachof thesepanelsevaluateswhetheraneedfor additionalservicesexists,the
viability ofthefinancialplan,availability ofresources,andtheimpactto theexisting
healthcaresystem.After thesehearingsareconcluded,theSHPDAAdministrator
makesthefinal determinationasto “need”,Thatdecisionis alsosubjectto a
challengehearing.

Recently, there have been six (6) hearings that have been held bySI4PDA In

response to applications by Hawaii Medical Response and Kokua Ambulance

Service. In both cases, the SAC (made of local residents to evaluate need) made

motions to deny a Certificate of Need, In both cases, there was not a single vote to

support the need of an additional private ambulance service on Oahu.Inboth cases,

the SHCC made a motion to deny the applications~and in both cas?~ the votes were

overwhelming to deny the application becausethere was found tote nounmet

need. Kokua Ambulance withdrew their application after these hearings disclosed
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I H Hthattherewas no significantunmetneedfor ambulanceservice4on Oàhu.After
beingdeniedin both initial hearings,Hawaii MedicalResponse’~applicationwas
unanimouslydeniedin the3rd hearing,wasdeniedb* theSI-IPD4Administrator’s
report,andunanimouslydeniedin theirchallengeoftheAdministrator’sreport.

It is importantto notethatin eachofthesehearings,nomotionwasëvërmadeto
approvetheapplicationofeithercompany.At no pointin anyofthesehearingswas
therea singlevote to statethatthereis anadditionalneedfor a otherambulance
service.In eachof thesehearings,it wasclearlystateäduringthedeliberationsof
eachpanelthatasecondprivateambulancecàmpanycoulddo harmto theexisting
EMS systemon Oahu. Further,it wasstatedthatasecondprivathservicecoulddo
significantharmto theEMSsystemstatewide1aswasdemonstratedth previous
experienceswith competingagenciesin thislimited market.And throughoutthese
diversehearingsit wasrepeatedlystatedthatincreaseduseoftheexisting
resourceswasthebestremedyfor systemefficiencyandto Improvecostsand
benefitsfor thepeopleof Oahu,In fact, KokuaAmbulance’sproposalwas so
ignorantoftheHawaii EMS systemthattheirapplicationdid not evenincludea
dispatchcomponentorbudget.

This resolutionincorrectlystatesthereis aneedfor~asecondprivateiathbulance
provideron Oahuwhensix (6) separateanddifferedtpanelsstatedthereis
absolutely.noneedfor a secondprivateambulance~~~s~rvice.

Hf.:?
Sincethereisno otherprivategroundambulanceserviceon Oahuwhowouldeven
beeligible to bid to provideHESDservices,andsince:six(6) differentSHPDA
Committeehearingslookedintensivelyatthis issueandfoundthere.is NO NEEDfor
anotherprivateambulanceservice,thisResolutionihouldbe denied1?

~Hc~ ~

Sincerely, t;... ~. I.

Chri~Botelho,FieldSupervisor ~:~

AmericanMedicalResponse :~.
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